Becoming Culturally Competent Ts A Journey

Theissue of cultural competency inthe pastfew Years has become a constarit buzzword forwork-

laces, schoo]s, and social agencies. Tﬁere is not an easy answer or a cluicl_c solution to how to
Eccornc culh.(raug competeit, but ratheritis a process or more cxact!y, a 'oumc_q that takes a lot
of time, curiosity and a desire to widcr_l the scope of one’s e.xPcricnc:cs. '%11:: Buddhists say that
we do not l_cam m expcn'cnce, but rather bg our willingness to cxpeﬁencc. in the Western cul-
ture, which often boasts of bcing multicultural, there is still so much learn abouteach other and so
much that is taken for grented. And so, t[ﬂc_joumcg that is needed begjns with first aclcnowicdg’ng
what we dont know and bcing opento what it is that we need to learn. :

- Tome, c_:uh:ura! competency rcquircs many facets of undcrstanc]ing‘ For many, awareness is often
just the first level of cultural com ctency. Becoming more aware of the social issues.and con-
texts surrouncling another’s cultural historg and up_bn'n ing is also needed. For cxampfc, asldng,

 “What's good about being Latino and what’s hard about%eing Latino? Or when did you first learn
You were different? How did it affect you? How does it affect you toclay‘?” TI'IO[.IgI'l atfirst, these
may seem fike very 5imp|e c]ucstions, they are seldom asked and inhercnt]y have many Iagcrs of

emotions and cxPcrfcnces that can have a ProFounc[ aﬁ:ect ofi one’s self~esteem ancl Perccption
of the wor|c|- ’ :

Here are some important ways to become more culturéﬂy competent:
+ Degn where tl'xcg are, not where you want them to be.

| %+ Lleamto corr’ectlg pronounce the name of someone from another culture. Don’t abbreviate
ar change their names. Their names are an imporfznt link to their P‘ast'ancl- Far‘nilg historg. '
Honor their names and you honor their ancestors and their I'lcrﬂ:agc.

% Learn aboutthe irnportant follks in someone’s P]ac:c of or'i%‘in suchas artisfs, musicians,
dances, Philosophcrs, and writcrs,‘noi:just their foods or olicla_gs‘ '

% Share your culturc, so folks from other cultures dpn’tthink thcy are the onlu ones who are
different. if 1oU don’t know much about our culture ask your rt’aﬁvcs, go #\c ]il:vr’aly or
internet and discover about yourscl{: anc? yaour Pcople. Mang have a culture that thcg’vc
abandoned or had erased because of historical events such as racism and gcnocidc.

s Invite folks who look like your cubture into your home for dinner or other occasions. In other
words, widen your clrcle of friends. If your area has few cultures rcPre.scntcd, view films,

l:)c:Jcﬂcls.‘J Pid:urcs, zgnd television programs, music and artwork dcpicﬁng other cultures into
your home. '

+ Notice andappreciate the colors, rhuythms and spirituality of other cultures.

P

L et falks know that Ir;;ou see their color and aclcnowfcc[gc Yours. Colorblindness is_just an-
other form of denia an_d margnalizing.
+ Talk about racism, sexism, and classism. Even t]—xoujh you may not believe it exists, doesn’t

mean it doesn't happen. Be curious, emPathctic and open to another reality outside of your
OWn.



+ Be Prcparec‘ when someone b‘rings up your ethnicity and what it means to them. Try not take
it Pcrsonaﬂy H:thcg say something negative, rather listen and ask lots of qucsﬁons. Be oPen
to how they are feeling, even 'rtta%fﬁ ﬁﬁac form of anger or hurt. Tl-ucg need to talk and trust
that you wil listen and be understanding; '

% When someone talks about racism or any of the other isms, believe them, be curious, and be
supportive and nota part of the problem.

*
"

Avoid making{:un of other cu[h.u:cs or te"ing cthnicjolces. All stercotypes whether ncgativc
or Positive are 5imp|3 generalizations and marginalizing. '

o

When someone is upset, reflect back what it is they said. Use their words.
&+ Notice what someone is saging and what theg are not.

> Tr_rj to understand how someone’s past affects who H-lcg are and how those experiences
! h / SOomeones p , pe
© might affect their relationship with you. . ‘

+ Stay with the process and the rclaﬁonship, notjust the solution.

% Be curious and open to what they are trying to say,

i

Emotiona"g relate to how theg are Fcehrig. Nurture the rc]ationship.

e

Be present, not too far back or too far ahead. Stay in the moment.

&

while a)mmunicating notice the imPad: of your words and notju:;t your good intentions.

’
O'C

Whert someone is an . Ct? asl(ing, “What,anﬁzred ou about what hap ned? What hurt
you a_boui: what happcn ? What’s familiar about this? whatdo you need orwarnt?” Listen
without intermpﬁng. Reflect back what you hear. Stay neutral and be cmPa’chctic-

Most folks are often afraid of disc:ussingclivcrsity issues forfear of sayin 5omethingwrongti1ing
tl'lai: might hurt or offend someone. Good huck. This c,ountly has had %vc hundred Yyears of a
“dort ask, don't tell p licy” when it comes to cfivers'rty issues. More than lilcely you will say some-
thingthat will hurt orE(:: Pain{:u‘ to someone. The importantthin is to take rcsPonsi,bility or your
mistake and to be opento mncingabbut it Sincerity is far more rgivingwhen it comes out of love
and caring, . . '
Seconc:“g, stay in the room. DcveIoPinga trusting and understanding relationship takes time, es~
Peciau when there have been Pasl: hurts and hundreds of unfinished conversations that took
Plac:c ong, before tl—:cg ever met you. Yet, all relationships, like go_o& gardcns take a while to grow
a_ncl to blossom. Theg can’t be rushed. Tl'lcg ow and Ecve'op at their own Hme and Plac:e. There
is an old ﬁuc:ldhist'saying, «f you knew som ay you were goingto bevery ha PH’ would you be
in such a rush?® Take your time and let go of your cxpcd:aﬁons- A gooﬂc-]yan frusting refation-
S iP with someone is somc’ci'lingto treasure and9 to nurture. The tHime you take now to CEW:IOP the
{:riendshi]:) will be the foundation thatthcg will rc[g onand rememberin the years ahead whenthere
isa misuncierstancling or crisis. F:njoy thejourncy. :
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